M CE Clean Energy

My community. My choice.

We know how confusing

utility bills can be.

Here’s your electric bill,
explained.




We know how confusing utility bills can be.

As MCE begins providing your electric service,
we want to minimize any confusion you might have

about your PG&E bill.

Use this sample bill to understand the various charges on your bill.

If you have questions or concerns, please call us at 1 (888) 632-3674, Monday through Friday between 7

AM. and 7 PM. Press O to speak to a customer service agent. Or email us at info@mceCleanEnergy.com.

Page One: Account Summary

SAMPLE BILL: PAGE ONE

1

Phone: 1-866-743-0335
www.pge.com/MyEnergy

Local Office Address

750 LINDARO STREET, STE 160
SAN RAFAEL, CA 94901

g ENERGY STATEMENT Statement Date: 10/01/2013
www.pge.com/MyEnergy Due Date:  10/22/2013
Service For: Your Account Summary
MARY SMITH Amount Due onAPreviqus Statement 82.85
1234 STREET AVENUE Payments Received Since Last Statement 82.85
SAN RAFAEL, CA 2 Previous Unpaid Balance $0.00
94804 Current PG&E Electric Delivery Charges $42.16
MCE Electric Generation Charges $51.97
Current Gas Charges $27.20
Questions about your bill? Total Amount Due $121.33
24 hours per day, 7 days perweek " 4 '\ Total Amount Due $121.33

Account No:' 1234567890-1

Monthly Billing History

Daily Usage Comparison
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for a detailed bill

Important Messages

away, call 9-1-1 and then PG&E at 1-800-743-5000.

Your charges on this page are separated into delivery charges from PG&E and generation or procurement charges from an energy provider
other than PG&E. These two charges are for different services and are not duplicate charges.

Electric power line safety PG&E cares about your safety. Be aware of your surroundings and keep yourself, tools, equipment and
antennas at least 10 feet away from overhead power lines. If you see an electric power line fall to the ground, keep yourself and others

1 ) Account Number

This PG&E account number is needed to Opt Up to Deep Green
service or to Opt Out.

2 ) PG&E Electric Delivery Charges

This is PG&E's charge for the delivery of electricity to your

home or business. It includes transmission, distribution, and

a variety of other fees explained in Point 6 (page 2 of your
Sample Bill). It does NOT include generation charges if you're
an MCE customer.

PG&E has always charged for the delivery of electricity; this rate
will not change if you're an MCE customer. The only change is
that generation is no longer included, because it is billed by
MCE instead.

3 ) MCE Electric Charges

This is MCE’s charge for generation—the cost of electricity that
powers your home or business. This charge replaces what PG&E
would otherwise charge. These charges are detailed on Page 4
of your Sample Bill.

4 ) Total Amount Due

The total amount due includes ALL of your fees for PG&E gas
services and electric delivery, and MCE electric generation
services. You should remit the total amount due on your bill to
PG&E, as indicated.



Pages Two and Three: PG&E Charges

SAMPLE BILL: PAGE THREE

2013 Vintaged Power Charge Indifference Adjustment

Your delivery and
maintenance services

EFEF R (Chinese) 1-800-893-9555

Account No: 1234567890-1
- ENERGY STATEMENT Statement Date: 10/01/2013
el www.pge.com/MyEnergy Due Date:  10/22/2013
Details of PG&E Electric Delivery Charges ;:{::ﬁe Information 0000000000
10/01/2013 — 11/01/2013 (31 bl”lng days) Current Meter Reading 1,508
. . ) N o Prior Meter Readi 1,000
Servi Fo: 1234 STREET AENLE Toa Usage 508.000000 ki SAMPLE BILL: PAGE TWO
Rate Schedule: E1 T Residential Service I:asehne Territory X
v eat Se
: Serial Account No: 1234567890-1
1000112013 - 11/0112013  Your TierUsage| 1 [ 2 | 3 | Rotatin ENERGY STATEMENT Statement Date: 10/01/2013
Tier 1 All 362.70 kWh (31 d: 11.7 kWh/day) PL o
Ter1 u:azznce 362.70 kWh e @$30Y1 3230 Rt o com/MyEnergy Lealhc pi22ia013
Tier 2 Usage 108.81 kWh @$0.15040
TersUsase S i @50.31916 Important Phone Numbers - 24 hours per day, 7 days per week
Ex}i;za;g: 's"l:’r'g::"? Adjustment gggg Customer Service (All Languages; Relay Calls Accepted) 1-800-743-5000
2 - — TDD/TTY (Speech/Hearing Impaired) 1-800-652-4712
Total PG&E Electric Delivery Charges $42.16 Servicio al Cliente en Espafiol (Spanish)  1-800-660-6789 Dich vy khach tiéng Vit (Vietnamese) ~ 1-800-298-8438

Business Customer Service 1-800-468-4743

Rules and rates

‘You may be eligible for a lower rate. To learn more about optional rates or view a
complete list of rules and rates, visit www.pge.com or call 1-800-743-5000.

If you believe there is an error on your bill, please call 1-800-743-5000 to
speak with a representative. If you are not satisfied with our response, contact the
California Public Utiities Commission (CPUC), Consurmer Affairs Branch, 505
Van Ness Avenue, San Francisco, CA 94102, 1-800-649-7570 or 415-703-2032
(TDD/TTY).

To avoid having service turned off while you wait for a CPUC decision, enclose a

deposit check (payable to the CPUC) for the disputed amount and a description of
the dispute. The CPUC will only accept deposits for matters that relate directly to

DWR bond charge: Recovers the cost of bonds issued by the Department of
Water Resources (DWR) to purchase power to serve electric customers during
the California energy crisis. DWR bond charges are collected on behalf of DWR
and do not belong to PG&E.

DWR power charge: Included in generation charges for energy provided by the
D of Water 3 i 1% of your energy is provided by
DWR and collected by PG&E as DWR's agent. In 2013, DWR will return $26
million to bundled service customers which offsets other generation charges in this
bil.

Power Charge Indifference Adjustment (PCIA): Ensures that customers who
purchase electricity (generation) from non-PG&E suppliers pay their share of
generation costs acquired to serve them prior to their departure, unless otherwise

. . billing accuracy. If it is not possible for you to pay your deposit, you must advise ~ exempt.
fro m P G & E WI | | re m a N the CPUC. PG&E can not tum off your service for nonpayment while it is under Gas Public Purpose Program (PPP) Surcharge. Used to fund state-mandated
review by the CPUC, however, you must continue to pay your current charges to ’ © Progra orors, cergy iy prograre

gas
keep your service tumed on. and public-interest research and development.

If you are not able to pay your bill, call PGSE to discuss how we can help. You
may qualify for reduced rates under PG&E's CARE program or other special
programs and agencies may be available to assist you. You may qualify for
PGSE's Energy Savings Assistance Program which is an energy efficiency

u n C h a n g e d Visit: www.pge.com/billexplanation for more definitions.
.

Your Electric Charges Breakdown

program for income-qualified residential customers. Conservation Incentive -$22.36
Transmission $7.46
Important definitions Distribution (note: includes NSGC) $37.75
Rotating outage blocks are subject to change Electric | o, ¢ pocaine | | PUblic Purpose Programs $7.38
without advance notice due to operational conditions. Tier Nuclear Decommissioning $0.25
. = = _— Tier 1 (Baseline) allowance: All residential 1 0% — 100% DWR Bond Charge $2.50
Electric Usage This Period: 508.000000 kWh, 31 billing days customers are given a Tier 1 all aCPUC 2 201% — 1a0% [ Transition Charges (CTC) $1.93
awh - approved percentage of average customer usage il Energy Cost Recovery Amount -$0.10
----- = Average Daily Usage | during summer and winter months. Your Tier 1 3 131% —200% PCIA $3.08
20 allowance provides for basic needs at an affordable 2 > 200% Taxes and Other $0.29
® price and encourages conservation. Your allowance
T is assigned based on the climate where you live Gas Tier | % of Baseline -
124 - (baseline territory), the season and your heat source. [~ 0% —to0% | |Total Electric Charges $39.32
As you use more energy, you pay more for each tier
8 of usage. 2 >100% 5
41 "PGAE" refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. © 2013 Pacific Gas and Electric Company. Al rights reserved.
00" om 107 1070 014 1017 10720 10123 f0i26 10725 111 |

5 ) Your Electric Charge Breakdown 7 ) Net Charges and Total Charges

This is the sum of PG&E's charges for electric delivery, which
matches the charge on the summary page of your bill (page 1 on
your Sample Bill).

These are PG&E electric delivery charges and associated fees.

6 ) Franchise Fee Surcharge

This fee is collected by PG&E to pay for the right to use public . .
Yoo opy 9 P 8 ) Power Charge Indifference Adjustment

streets to run gas and electric service.

This fee is required by PG&E of all MCE customers. It is intended

to ensure that customers who switch to MCE pay for energy that

PG&E procured on their behalf, prior to their switch.



Page Four: MCE Charges

SAMPLE BILL: PAGE FOUR

10/01/2013 — 11/01/2013

9 Rate Schedule:
DEEP GREEN - TOTAL
10 GENERATION - TOTAL

11 Energy Surcharge

o1 ENERGY STATEMENT

www.pge.com/MyEnergy

Details of MCE Electric Generation Charges

10/01/2013 — 11/01/2013 (31 billing days)
SERVICE FOR: 1234 STREET AVENUE
Service Agreement ID: 0123456789 ESP Customer Number: 0123456789

RES-1
508.000000 kWh @ $0.0100 $5.08
508.000000 kWh @ $0.09202 $46.75
Net charges $51.83

$0.14

12— Total MCE Electric Generation Charges

PG&E no longer bills you
for electric generation.

Visit www.pge.com/MyEnergy for a detailed bill comparison.

$51.97

Account No: 1234567890-1
Statement Date: 10/01/2013
Due Date: 10/22/2013

Service Information
Total Usage 508.000000 kWh

For questions regarding charges on this page,
please contact:

MCE

781 LINCOLN AVE STE 320

SAN RAFAEL CA 94901

1-888-632-3674

www.mceCleanEnergy.com

Additional Messages

For questions regarding your charges on this
page, please contact your Third Party Energy
Service Provider.

Page 4 of 5

9 ) Rate Schedule

This indicates the rate at which you are receiving electric
generation service, as determined by MCE. For more information

about our rates visit www.mceCleanEnergy.com/rates.

10) Deep Green Total

11) Energy Surcharge

This fee is collected on behalf of the California Energy
Commission. It was previously included in PG&E's fees.

12) Total Charges

This is the sum of all electric generation services from MCE.

If you've Opted Up to Deep Green 100% renewable energy, you'll
see an additional $0.01 per kilowatt hour charge. It only applies

to Deep Green customers.

M CE Clean Energy

Questions or Comments? We'd love to hear from you!

cALL Us 1(888) 632-3674 MCE
EMAIL Us info@mceCleanEnergy.com 781 Lincoln Avenue, Suite 320
visIT ouR WEBSITE mceCleanEnergy.com San Rafael, CA 94901

twitter

twitter.com/mceCleanEnergy facebook.com/mceCleanEnergy



